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To download the app, visit your app store and search for 

“transit”. 

Downloading the app 
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To create an account or sign into your account, click on the 

gear symbol in the top left corner on the main page. This 

will bring you to the User Account and Settings page. 

From the User Account and Settings page, select “Sign in” 

under “My Account”. 

Creating an account and signing in 
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At this point, if you have an account, sign in. If you do not 

have an account, enter your email to create an account. If 

you do not see this screen, move on to the next step. 

Here I have entered my email to begin the process. 
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If there is already an account with the email you’ve used, 

you will be asked for your account password, like above. 

Otherwise, you will be asked to create a password. 

Once you have entered your password, press “Sign in” to 

continue. 
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Once you are signed in, you should see your email address 

under the “My account” section of the User Account and 

Settings page. 
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When you open the app, you will be shown the main map 

page. From here, press the “Buy ticket” button, located in 

the bottom right corner. This will bring you to the fare se-

lection screen. Alternatively, you can also select the “Buy 

ticket” button from the User Account and Settings page 

once you are signed in. 

After clicking the “Buy ticket” option, you will be brought to 

the fare selection screen. From here you can pick the appro-

priate fare based on your needs. 

Purchasing a ticket 
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Here I have selected the “Adult One Ride” ticket, and I am 

presented with the option to increase the amount of tickets 

I want to buy. To increase the number of tickets, press the 

plus sign, to decrease the number of tickets, press the mi-

nus sign. Press ‘Select’ to continue. 

Next you will be given a brief explanation of ticket rules. 

Press “Accept” to continue. 
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If this is the first time you’ve made a ticket purchase, you 

will be asked to enter your credit card information. You will 

only have to enter this information on the first purchase. If 

you do not see this screen, then continue to the next step. 

Here I have a single Adult One Ride ticket selected to pur-

chase. Select “Proceed to payment” when ready to continue. 
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Here, you are shown the total amount of your ticket order 

and are given an option to change your payment method if 

you have more than one payment method saved with your 

account. Select “Place order” to continue. 

All set! You may activate your ticket now by selecting 

“Activate ticket”, or wait until later to by selecting “Ride 

later”. Once purchased, tickets are accessible through the 

User Accounts and Settings page of the app. 
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To use one of your tickets, from the main map page of the 

app, select the gear icon in the top left corner to go to the 

User Account and Settings page. 

 If you are signed in and have already purchased a ticket, you 

will be able to select your tickets here. If you are not signed 

in, see page 2 “Creating an account and signing in”. If you 

are signed in but have not bought a ticket yet, see page 6 

“Purchasing a ticket. Select “Activate” next to the ticket you 

want to use to continue. 

Using a ticket 
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Here you are given a detailed view of your ticket, select the 

green “Activate Ticket” button to continue. 

Finally, confirm your activation again by selecting “Activate 

Ticket”. Please be aware that active tickets are only valid for 

15 minutes from the time of activation, so make sure you 

are about to board the bus before you activate. 
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You’re all set! This is what you will see having activated a 

ticket and the page that you will show the driver to board 

your bus. 


